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B nacrosiiiee BpeMsi, Korna JUYHbIA HOMEP
MOOMJIBHOTO TenedoHa MOXKET OBbITh y JI000ro
YJieHa CEMbH, OT peOEHKa /10 MEHCHOHepa, clydau
Tele(OHHOTO  MOUICHHHYECTBA  MHOXArcsi ¢
KaxapiM ronoM. Kak mnpaBuio B opraHuzanuu
Tele(OHHBIX MaxXHHAIUH Y4YacTBYIOT HECKOJIBKO
MIPECTYITHUKOB, KOTOPbIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHWE€ B UCIPABUTEIbHBIX YUPEKICHUSIX.
MouieHHUKH  pa3OuparoTcsi B ICUXOJOTUH, U
YMEJIOo UCIIOJIB3YIOT BCIO JOCTYIIHYIO
uHpopMalMio, BKIOYAs Ty, KOTOPYIO >KepTBa
MOIIICHHUYECTBA HEBOJIBHO BBLIAET NMPHU OOLICHHH.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMNA/laloTCs  MOKUJIbIE JIIOAM WM TOJPOCTKH,
MOCKOJIbKY ~ TOXWIIBIE — TpaXKAaHE  3a4acTylo
UCIBITHIBAIOT YyBCTBO OJIMHOYECTBA u
W30JIMPOBAHHOCTH, OHM JIOBEPYUBHI M  JIETKO
MOJJAOTCSI BHYILIEHUIO CO CTOPOHBI, a HMOAPOCTKU
JIOBEPUMBBI B CHIIy TOTO, YTO €IIE C JETCTBA HE
pa3yymiIich MEUTATh U BEPUTH B JIyUIIIEe.

Tak 49to x&e  Takoe  TenedoHHOE
MOIIEHHUYECTBO?
Tenedonnoe MOIICHHUYECTBO —

BH/JI MOIIIEHHUYECTBA B 001acT MH(OPMAITMOHHBIX
TEXHOJIOTHHA, B YaCTHOCTH, HECAHKIIHOHUPOBAHHBIC
NEHUCTBUST W HENPAaBOMEPHOE  IOJIb30BAHUE
pecypcaMu M YCIyraMH, XHIIECHUE YYy>KOTO
MMYIIEeCTBa WJIH TPUOOpPETCHHE MpaBa Ha UYyKOe
MMYIIECTBO myTéM BBO/JIA, yIaJICHUS,
MoauduKkanud  MHGOpMAIMM  WJIM  JIPYTrOro

BMeEIIIATEIhCTBA B PabOTy cpeACcTB 00pabOTKH WM
nepenadn TAHHBIX nH(OPMAIMOHHO-
TEJICKOMMYHUKAI[HOHHBIX CETEH.

Haubonee pacnpoCTpaHCHHBIMH BUJAAMH
TeseOHHOTO MOIIICHHUYECTBA SIBIISTFOTCSI
ClIeAyIOIINE:

1. IIpocn06a 0 momonm

[TocTynaeTr 3BOHOK ¢ HE3HAKOMOTO HOMEpa,
Y MOIIEHHHK, TPEICTABUBIINCH POJCTBEHHHKOM,
3HAKOMBIM  WJIM  KOJUIeTOW  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOIAET,  YTO
3a/lepKaH COTPYIHUKAMHU TIONHIIMA ¥ OOBUHEH B
COBEPILICHHH  KaKOro-HUOYIb  TPECTYIUICHUS:
XpaHEHUE OpYXKHUS WM HAPKOTUKOB, HaHECCHHE
TEJICCHBIX TIOBPESKICHUMN, XYJIMTAHCTBO, y4acTHE B
ATIL.

Jamee B pasroBop BCTyIaeT BTOPOU
MOIIICHHUK W  TPEJCTABISACTCS  COTPYIHUKOM
MPaBOOXPAHUTENbHBIX OpraHoB. OH YyBEpEeHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPIEHO MPECTYTIIICHUE
U, ecnu Bbl X0TUTE MOMOYB, HEOOXOUMO MTPUBEITU
OTIpPEICIEHHYI0 CyMMY B OTOBOPEHHOE MECTO M
nepenarb KakoMy-TMOO YeNOBEKYy WM TepeBecTH
Ha CUET C IMOMOIIBIO TUIATEKHOTO TePMUHAIIA.

JInbo aboHEHT moylyyaeT Ha MOOWJIbHBIN
TenepoH coOoOIIeHHE C HE3HAKOMOro HOMeEpa ¢
MPOChOOI TONOXKUTH HA STOT HOMEP JICHEXKHBIS
CpeICTBa, MPH 3TOM J00ABISACTCS, YTOOBI OH HE
3BoHMJI. Hepenako mobaBnsercs — oOpalieHue
«MaM -
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Bo3moxxeH BapuaHT, KOrza MOIIEHHUK,
IIpEICTaBUBLINICS paboTHUKOM
[IPAaBOOXPAHUTENIBHBIX ~ OPraHoB, COOOIIAaeT O
BO30Yy)K/IEHUM YTOJIOBHOTO Jena B Bamem
OTHOLIEHHH U TpeOyeT JeHbIW 3a «peLIeHue
BOIIPOCa» O €r0 MPEKpallCHUN.

B nensx mnpenorBpailieHus HpPeCcTYIHBIX
JEWCTBUI B 3TUX CIIydasx HEOOXOAWMO IpepBaTh
pasroBop U NEpPE3BOHUTH TOMY, O KOM HJIET pedb.
Ecnu tenedon oTKIIOUEH, mOCTapaiTeCh CBI3aThbCs
C €ro KOJUIeraMH, JPY3bSIMU U DPOJICTBEHHUKAMU
Uil yTOYHEeHUs1 nHpopMaruu. Taxxke HE0OX0IuMo
JeUCTBOBATh M MPH IOJYYEHUH COOOILIEHUS O
npobiemax.

B pasroBope ¢ sk00bI ¢ IpeICTaBUTENEM
[IPAaBOOXPAHUTEIbHBIX OpPraHOB, CIPOCUTE, U3
Kakoro OoH otaeneHus noiuuuu. Ilocne 3BoHKa
cienyer HaOpath «02», y3HaTb HOMEp JEXKYypHOU
4acTW  JAHHOTO  OTHENEHHs WU YTOYHMTH
uHpopMaluio (Hampumep, JAEMCTBUTEIBHO JIU
POACTBEHHUK MJIM 3HAKOMBIH JJOCTABIIEH TY/A).

2. MomeHHnyecTBO ¢ 0OaHKOBCKUMH
KapTamMu

Ha Tenedon mnpuxomur cooOuieHue o
OJIOKMpOBKE OAHKOBCKOM KapThl M MpeAaraercs
OecIyIaTHO IO3BOHUTH Ha OIpEAETICHHBIH HOMEp
U1l TIOJTy4eHUs ToipOOHOI nH(pOpMAaIHK.

Korna a0GoHEHT 3BOHHUT MO YKa3aHHOMY
TenedoHy, MOLIIEHHUK COOOILAET, YTO Ha CEpBEpe,
OTBEYAOIIEM 3a o0cyKUBaHUE KapThl,
npousomen cOoi, a 3areM MPOCUT COOOUIUTH
HOMEpP KapThl u [TNH-kon JUISL ee
IepeperucTpanum.

Bo3moxxeH BapuaHT, KOorja HpecTyIHHK,
NPEJCTaBUBLINCH pAaOOTHUKOM OaHKa, caM 3BOHUT
aboneHty ¢ T1enpto monydenus [IMH-kxonma
0aHKOBCKOW KapThl.

C uenplo MpeNOTBPALICHUS HPECTYIHBIX
JICUCTBUI HHUKOMY HE COOOINAaiTe pPEeKBU3UTHI
OaHkoBcKoW KapTel. Hu omHa opraHuzamms,
BKJIIoUasi OaHk, He Brpase TpeboBath [IMH-kon.

Jlnst  Toro, 4TOOBI TPOBEPUTH HOCTYHHBIIYIO
nH(pOpMaIINIO 0 OJIOKUPOBAHUU KapThl,
HEOOXOAMMO TO3BOHHUTH B KIIMEHTCKYIO CITyXOy
nojiepkku 6anka. Ckopee BCero, TaM OTBETSAT, UTO
HUKakuX cOOEB Ha cepBepe HE HPOUCXOAWIO, a
O0aHKOBCKas KapTa HPOJOJDKACT OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha IUIATHBIH TeJe(OHHBIH
HOMeEp

AOonenTy mnpuxogur SMS ¢ mnpocbOoit
MIEPEe3BOHUTh Ha YKa3aHHBIH HOMEpP MOOUIIBHOTO
tenepona. Ilpockba moxker ObITH 000CHOBaHA
Ar000H MPUYMHOM — TMOMOUIL APYTY, U3MEHEHHE
Tapu(oB CBsI3U, MPOOJEMBI CO CBS3bIO WIH C
OaHKOBCKOW KapToil u Tak manee. [locie Toro kak
aOOHEHT Mepe3BaHMBACT, €ro JO0Jro JepXar Ha
JIUHUH, U, KOTJa OH OTKJIIOYAeTCsl, TO OKa3bIBaeTcs,
YTO C €r0 CY€Ta CIUCaHbl KPYIHBIE CyMMBI.

C uenpio0 MpenoTBpalleHHs] MPECTYMHbIX
NEUCTBUII  PEKOMEHIyeTcs HE 3BOHUTH IO
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CEpBUCHI C IJIATHBIM 3BOHKOM (Hallle BCEro 3TO
pa3BIIEKaTeIbHBIE CEPBUCHI, B KOTOPBIX YCIYI'H
OKa3bIBAIOTCA MO Tene(oHy, M TOMOJHUTEIHHO
B3UMaeTcsl IUlata 3a caM 3BOHOK). MoIleHHUKU
PETUCTPUPYIOT TAKOM CEPBUC U PACHPOCTPAHSIOT
HOMep 0e3 MpeaynpexIeHUus O CHITHM IIaThl 3a
3BOHOK.

4. Boiurpspliin npusa

Ha moOunbHBIN TenedoH NPUXOAUT CMC-
coOOIIeHNE O BRIUTPAHHOM IpU3€e MO0 MOCTYyMaeT
3BOHOK C TO3/IPaBJICHUEM B BBIUTPBIIIC B JIOTEpPEE,
aKIMM W T.I. U HEOOXOAMMOCTH CBS3aTbCA C
«mpu30BBIM» oTaeoM. [locie Toro, Kak Biasenerr
TesneoHa CBA3BIBACTCA C ABTOPOM COOOIICHUS
(«IpU30BBIM»  OTHEJIOM), €ro yOeXIalT B
YECTHOCTH aKIHUH M COOOIIAIOT, YTO HEOOXOAUMO
NpeABAPUTEIBHO  OIUIATHTH  COIYTCTBYIOIIYIO
YCIYTYy WM TOHOXOAHBIM HAJOT Yepe3 CUCTEMY
JICHEXHBIX TIEPEBOJIOB.

Ecimu Bel y3Hamu o HpoBeneHHMM JI0TEpen
TOJIBKO B MOMEHT «BBIMTPBIIIAY», H IIPU ITOM paHee
Bpl He 3anosHsUIM 3aBKy Ha ydacThe B HEU H
HUKaK HE T[ONTBEPXKJIald CBOE Y4YacTHE B
PO3BITPHILIE, TO, BEPOSITHEE BCero, Bac merTarorcs
obmanyTh. OdopmiIcHHE JTOKYMEHTOB M y4acTue B

5. Akuus oneparopa MOOMJIbHOM CBSI3H

AOOHEHT moyy4aeT cooOIieHue o0 axIiuwy,
MPOBOJMMON  €r0  MOOWJIBHBIM  OIEPATOPOM.
Hanpumep, mnpeanoxkeHne TMOAKIIOYUTH HOBYIO
9KCKJIIO3UBHYIO YCIYTY, IMOJY4YUTh Ha KaKOW-TO
MEepPHOA BPEMEHH BO3MOXXHOCTh OCYIIECTBISATH
OecruiaTHbIE 3BOHKH I10 cTpaHe U apyrue. OHako,
JUTSL TOTO €My HEOOXOIMMO BCEro JUIIh OTOCIATh
B cuyxOy wWHHOPMAIIMOHHON TOMJEPKKH 10
COOOIIEHHBIM Tele(POHAM KOJbI HECKOIbKHX KapT
omnarel. ECTECTBEHHO, MOTOM BBISCHSETCS, YTO



oreparop pEKJIaMHBIX akKUWW He MpOBOAWI, a
KapThl OIJIATHI MOMOJHUIA CYE€Ta MOIIIEHHUKOB.

B umensx mnpenoTrBpamieHUs] MPECTYMHBIX
JeWCTBUI HEOOXOOUMO MEPE3BOHUTH MOOUIBHOMY
oreparopy Juisi yTOUHEHUS MPaBUJ aKLKUU, HOBBIX
TapuOB U YCIOBHU MPEAOCTABICHUS MOOHMILHOM
CBSI3HU.

6. Omn0o4YHbII epeBo] CPeIcTB

AGoHeHTy npuxoguT SMS-coolmieHue o
MOCTYIIJICHUH CPEJICTB HAa CYET, MEPEeBEACHHBIX C
MOMOIIbIO YCIyru « MoOMIBbHBIN nepeBoay 100 ¢
TepMuHana omiar ycayr. Cpa3y mocie 3Toro
MOCTyNaeT 3BOHOK, YTO Ha CYeT OMUOOYHO
MIEPEBE/ICHBI JICHBI'H U MTPOCAT BEPHYTh UX 00PAaTHO
TeM ke «MoOuJIbHBIM  TEpeBOAOM»  JIHOO
MEpeBECTH Ha «IpaBWIbHBINY HoMep. Ilocie
MepeBoia, Takas ke CyMMa CIHCBIBAETCS CO CUeTa
aOOHEHTa, TaK KaK MOIICHHHK, HCIONB3YS YeK,
BBIJIAaHHBIN IpU TEepeBOje JIeHer, olpaiaercs K
omepartopy ¢ 3asBI€HHEM 00  OIIMOOYHOM
BHECEHUM CPEICTB U MPOCHhOON MepeBecTH HUX Ha
CBOW HOMED.

B wmensx mnpemoTBpaiieHUs MPECTYMHBIX
NEHWCTBUII HE IMOoaJaBaiiTech Ha OOMaH o
MOTIPOCUTE 3BOHMBILIETO BOCIOJB30BATHCS YEKOM
Ui BO3BpaTa  OMIMOOYHO  TIEPEBEICHHBIX
JICHEXKHBIX CPECTB.

7. KommeHcauusi 3a JeKapCTBEHHbIE
npenaparsl

IMocme 3aka3a mo modYTe CpencTBa IS
YIAyYIICHUs 300pOBbS TMOCTYNaeT 3BOHOK IO
TeneoHy, B XOm€ KOTOPOTO HEHM3BECTHBIH

(manpumep, IIPEICTaBUTEID MUHHUCTEPCTBA
3IPaBOOXPAHCHHUS, HaJIOTOBBIN MHCIIEKTOP,
COTPYIHUK IIPaBOOXPAHUTEIbHBIX OpraHoB)

coO0MIaeT, YTO MPUOOPETCHHBIM TpemapaTr SIKOOBI
OKa3aJicsl TOIACITKOW M MOKYHaTelio IOJO0XKEeHa
KOMIICHCAIIUS, HO, YTOOBI IOJNyYUTh ITH JCHBIH,
HEOOXOIMMO 3aljIaTUTh MOAOXOAHBIM Halor ¢
CYMMBI U YKa3bIBae€TCs HOMEp cueTa, Ha KOTOPBIH
HEOOX0IMMO NIEPEBECTH JCHBIH.

B memsx mnpenoTBpamieHuss NPECTYIHBIX
JeCTBUI HEOOXOOUMO NPEKpPaTUTh Tene(OHHBIN
pasroBop YTaHU3AIHIO,
IIPE/CTAE IEICTaBUIICS

3JIOYMbII ? z ypMalivu.

| e

8. TesiedoHHBIC BUPYCHI

Ha TenedoH a0OHEHTa
MIPUXOAMUT COOOIICHNE, UISl TOJIyYCHUS KOTOPOTO
HeoOxonmuMo — mepediTh  mo  ccwhuike.  Ilpu
BBITIOJIHEHUH JTAHHOM KOMaHIbl Ha Tele(oH
CKauMBAaeTCs BUPYC M MPOUCXOJUT IOCTEIEHHOE
CIIMCAHUE C HETO JCHEXHBIX CPEJICTB.

Tax:ke BO3MOXKHO, YTO TPU 3aKaze Kakoi-
b0  yCIyrd 4epe3  «IKOObD»  MOOWIBHOTO
ormeparopa WM TPH CKAaYUBAaHUU MOOUIBHOTO
TIPUIIOKEHUS a0OHEHTY TIPUXOIUT
npenynpexaeHue: «Bbl coOupaerech OTHpPaBUTH
CcoOOIIeHne Ha KOPOTKHMM HOMEpP .., JUIA
MIOJTBEPKJCHUS ONEpallii OTIPaBLETE COOOIICHUE
¢ mudport 1, mius ormensl ¢ nudpoit 0». Ecmm
cormache TOJYy4eHO, TO ¢ TeledOHHOro cuera
OyayT CHIHCaHbl ACHbIH.

MOIIICHHUKH ~ HCIIONB3YIOT — CHeIHalbHbIE
MPOrpaMMbl,  TO3BOJSIONIME  aBTOMAaTUYECKU
TCeHepUPOBaTh  THICSYM  TAaKUX  COOOIICHUH,
CIIEJICTBUEM YEro SIBJISETCS CIHMCAHHUE CPENCTB C
TenepOHOB.

B umensx mnpenoTrBpamieHUs MPECTYMHBIX
JIEWCTBUI HE MEPEXOAUTE MO TAKUM CChUIKAM U HE
3BOHUTE Ha HOMEp, C KOTOPOTO OTHPABICHO
cooO1ieHue.

TenedoHHOE MOIIICHHHYECTBO HE CTOUT HA
mecte. [IpecTymHUKM MOCTOSSHHO MPHUAYMbIBAIOT
HOBBIE CIIOCOOBI OTheMa JcHEr. B »Toil cBs3u
TOJILKO OJTUTETHLHOCTh TIOMOXKET HE CTaTh JKEPTBOU

3JIOYMBIIICHHUKA.
Ecnm sxe Bol cranu sxepTBO# TenepoHHOTO
MOIIICHHUKA CIEeyeT HEe3aMeUIUTEIbHO

obpatut aeM.

Tesaedonsl I'Y MB/I Poccuu no
HNpkyrckou odacTu

02, .......




